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Ann Parham is the President and CEO of The Parham Group, which consists of three companies:
Noah’s Ark Development, NDS Construction, and Joshua Management. The company
headquarters out of Bulverde, Texas. Although she owns and manages three companies, Ann’s
heart is in self-storage property management. Joshua Management was created through a thirty-
year quest to provide comprehensive customer service to the self-storage industry offering
management consulting, employee training, auditing, accounting, and marketing. Ann has
operated as many as 20 facilities at one time and opened a total of 45. She specializes in training
managers to provide exceptional customer service. As co-owner of Noah’s Ark Self Storages,
Ann has personally managed her own store as well as supervised employees in the operations of
her other facilities. Due to her experiences in the industry, Ann’s training is often laced with
parable type stories that she uses to illustrate her points. She has a close connection with self-
storage managers and enjoys meeting them as she provides training across the country.



